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i Housing and Community Development Department
CITY OF OAKLAND 250 Frank H. Ogawa Plaza, Suite 6301, Oakland, CA 94612
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If you want to request a copy of this information in Chinese/ Spanish please contact: housingassistance@oaklandca.gov/510.238.6182
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Si desea solicitar una copia de esta informacién en espafiol, pongase en contacto con: housingassistance@oaklandca.gov/510.238.6182
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City of Oakland

Housing Resource Center

250 Frank Ogawa Plaza, Suite 6313
Oakland, CA 94612

P m] F B #E%7 % ¢ housingassistance@oaklandca.gov
ACATEEDS » SREE - FEEIAT:(510.238.6182) » HRIET

https://www.oaklandca.gov/resources/fair-chance-access-to-housing-ordinance
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City of Oakland

Housing and Community Development Department
250 Frank Ogawa Plaza, Suite 6301

Oakland, CA 94612

EEHLE - housingassistance@oaklandca.gov

WCHIEENS - 5 E0EE 510. 238.6182 =3
https://www.oaklandca.gov/resources/fair-chance-access-to-housing-ordinance

Ronald 3% Dellums & Simarashe Sherry —& - (£ F @54 C.M.S.
2513581 #50.M.C. 8.25)
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= i Housing and Community Development Department
CITY OF OAKLAND 250 Frank H. Ogawa Plaza, Suite 6301, Oakland, CA 94612
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Causa Justa ::Just Cause

B ER RS - 3344 International Blvd., Oakland, CA 94601
(L EhHE B ¢ 1419 34™ Ave #203 Oakland, CA 94601
(5T : FEEIFEEEEFEITE 2019 4F 6 H 7 HiEEE(F &)
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- — Housing and Community Development Department
CITY OF OAKLAND 250 Frank H. Ogawa Plaza, Suite 6301, Oakland, CA 94612

PR © 510-836-2687 » —f% &N  510-763-5877

BEEHHE ¢ info@cijc.org 44wk https://cjjc.org
IEEFERE - BUTIRERREIDNE PR FEEFEZ S - BE HTaEnEs -

Centro Legal de la Raza
3022 International Blvd., Suite 410, Oakland, CA 94601

W N - B HH— 2 2 HAVY F4 9:00-12:00 K 4 1:00-5:00 5 EHAA 4 9:00-12:00
BEEh ¢ 510-437-1554

BEHHE © info@centrolegal.org 4k« https://centrolegal.org
Va1 Sk A =

o GEEI 4 9:00
hIEEEESL - 3022 International Blvd.Suite 410, Oakland, CA 94601

o HHE(HEHAVT 4 9-11 B
Eastmont [EZEE : 7200 Bancroft Ave #211, Oakland, CA 94605

o HHE=(HEMU 4 10-12 B
West Oakland EZfE : 1801 Adeline St, Oakland, CA 94607

?ﬁ%ﬁ%ﬁEF‘/[L\%%)E}?%%H&?QT%%% R E e AR ARG M REE - T TR
M BENE/VERREE - PRERIE RIS RALEEHIRER] -

s E A, (East Bay Community Law Center)

1950 University Ave., Ste 200, and 2921 Adeline St, Berkeley, CA 94703
Bk ¢ 510-548-4040

AEsisfE - EEl—Z2 28 B4 9:00 - 4 5:00

B HEHAE - info@ebclc.org 481k : https://ebclc.org

TERHIEASOERSCE R R (BIR(EUATEF) » $THEEYISEE T3 A iU A F
feft e EHLETE DL -

1q &z ), (Eviction Defense Center)

350 Frank Ogawa Plaza, Suite 703, Oakland, CA 94612

k- 510-452-4541 gk« https://lwww.evictiondefensecenteroakland.org

If you want to request a copy of this |nformat|on in Chinese/ Spanish please contact: housingassistance@oaklandca.gov/510.238.6182
AN AR SR B SCERg P SO, S8 IRRS © 5 housingassistance @oaklandca.gov/ 5% 510.238.6182

Si desea solicitar una copia de esta mformauon en espafiol, pdngase en contacto con: housingassistance@oaklandca.gov/510.238.6182
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Housing and Community Development Department

CITY OF (')A](\ AND 250 Frank H. Ogawa Plaza, Suite 6301, Oakland, CA 94612

FER - 510-693-2775 (BEZ AR | HEHRFH A ER)
PR FSHERS © B HA—/ /U B4 9:00 - 4 5:00
BHIZ/T_FA 9:00 - R4 4:00 ¢ A H 4K 12:00-2:00
IFEFIRRS - FRETHDRERFIZE T (Richmond) ik AR = fESHRIER AR IR -
A AR B DUR SRR B A f 3t -

B () it EE:E (Oakland Tenants Union)
P.O. Box 10573, Oakland, CA 94601

BEEh ¢ 510-704-5276 (354 EE)

FEHHE - help@oaklandtenantsunion.org 481k - https://oakandtenantsunion.org

FERIRERIERT - FHE— « Z(EESAH T 3-5 1 - (I Ed (BETH) ATk EZ 44
(Main Branch)

HH 5 B 4 25 TAH R AV M R R - SO PRIEFE EAIRERIFIFIZS - SRS 28 L0l sefith:
ILBN[E]EE -

Tenants Together
474 Valencia St #156, San Francisco, CA 94103 (‘N AtiE R FE AR TS)

FHFHEF 2145 © 888-495-8020
BEELHE ¢ info@tenantstogether.org 48k © www.tenantstogether.org

FRERIMERE - BOTIR AR EIDIE P AR - (EEAZ 2 - fam H T & ErES -

&R B - ol g BA YR\ 2= (Bay Area Legal Aid-Alameda County Office)
1735 Telegraph Ave, Oakland, CA 94612 (~HE{LFE 2| 38R 75)

B ¢ 510-663-4744 | AR HELR © 800-551-5554
THEHERA S HAR © 888-382-3405
EH—/U/F ¢ B4 9:30-12:30 5 EHI /= 4 1:00-4:00
48k : http://baylegal.org

fRIUARRB - AawmeE RIS ~ SESEGERINK - HFE AEE LU T ERVREE) - 1HE - EHIK
B~ &4~ AL R FEIR - SalfEF YMIErKETE - HHYSEER AR -

ek at & iR % 5 (Alameda County Social Services Agency)
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Housing and Community Development Department

CITY oF OAKLAND 250 Frank H. Ogawa Plaza, Suite 6301, Oakland, CA 94612

R B n] iR iR F (Housing and Homeless Services)

aguk - https://alamedasocialservices.org/public/services/housing and homeless/housing
and _homeless.cfm

PaTfIoR RS SSA R By ARG JRE S m] iR sl R SR W iRt ) S S A BB ol A PR R e B P = A
B2 -

YIE LT - 55844% Eden Information and Referrals : 510-537-2552 -

Season of Sharing
=k 0 510-272-3700

aguk - https://www.alamedasocialservices.org/public/services/community/season of sha
ring.cfm
SOS F#EIE L AESE » 57 5D ERE R A — MR E ) - DURE HAEFAE
BREETK o BB T VAR ERERY - B R ES AR EmMER AL -
NORaS T FRALED - AUHIEENE - EHETT BB THER SNV EEEE RS - SURIEESTEI4g0S -

A B A AR A%

Berkeley East Bay Gray Panthers
FEEE - 510-842-6224

4wk https://www.facebook.com/berkeleygraypanthers/

FEHL - graypanthersberk@aol.com

Gray Panthers J# k fsHIs LTS © DA B EUE ~ tHEIESE - R RERE - BRI &EE -
SRR ~ IR SRS -

A N\ OEEEFE BN (Legal Assistance for Seniors)
333 Hegenberger Rd, Suite 850, Oakland, CA 94621

Bk ¢ 510-832-3040

Aesisfe] » BRI —2 287 B4 9:00 - N4 5:00 (F5EETHLY)
48wk https://www.lashicap.org

BEEHLE © las@lashicap.org

If you want to request a copy of this information in Chinese/ Spanish please contact: housingassistance@oaklandca.gov/510.238.6182
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Si desea solicitar una copia de esta informacién en espafiol, pongase en contacto con: housingassistance@oaklandca.gov/510.238.6182
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- — Housing and Community Development Department
CITY OF OAKLAND 250 Frank H. Ogawa Plaza, Suite 6301, Oakland, CA 94612

H g Bh IR ¢ EAIFE P R4S

fE AR R (SEEDS Community Resolution Center)
2530 San Pablo Ave, Suite A, Berkeley, CA 94702

BEEh ¢ 510-548-2377

{#HE : 510-548-4051

#guk - www.seedscrc.org

BERHHE  casedeveloper@seedscrc.org
ARershsfd © 2fH—2 28R -4 9:00 - T4 5:00

TERtRNE -« BRI - EFrA EEAKHEREMZEEFE - 7 LUE 10 £ 14 {# T/EFH
WZ PR G - EFEANE TR GG $75 (RHZRSHRER A ga AR Rk
SEMHHERFTIL) -

(R EEOmREFI{E 36 404% (Housing and Economic Rights Advocates, HERA)

1814 Franklin St, Suite 1040, Oakland, CA 94612

f2yHyE © P.O. Box 29435, Oakland, CA 94604

Bk ¢ 510-271-8443 (2B FIPESRTS)

{HE ' 510-868-4521

FEERBE R SR « AR RIPY_E4F 9:30 - T4 1:00 - B AT &% 1] (RAP)

4guk - http://www.heraca.org

BEPHIAE © inquiries@heraca.org

AT SIERA-PIVE SR - BEEIAEERSE - FTRITELSR © FIFIMEAERRS - BE
eI ; JAH -~ SEENE ZBRRVHANRE © FrafiReiy i S Em . MRS EESL
Gy o Ro(E AAIt @B S UTE e SRR - el it (A SR AL - R P
ISR e KB RBURIAF - Bl NIRRT 2 ARG IEB AT > RS ERITIEAFHY
BRATTEE -

If you want to request a copy of this information in Chinese/ Spanish please contact: housingassistance@oaklandca.gov/510.238.6182
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Information on Dampness and

Mold for Renters in California

Main points:
Living in damp or moldy buildings increases the chances of
respiratory problems like asthma.

The critical warning signs are visible mold, water damage,
damp materials, or mold smell.

Dampness is needed for mold to grow, so if you control the
dampness, you control the mold.

Dampness or mold indoors may make housing substandard,
per the California Health & Safety Code.

Beginning January 1, 2022, residential landlords shall provide this booklet to prospective
residential tenants prior to entering the rental or lease agreement, in accordance with the 2001
Toxic Mold Protection Act (HSC #26148). This booklet, which explains the potential health risks
and health impacts that may result from exposure to mold, was produced by the California
Department of Public Health (CDPH) in 2020, in both English and Spanish versions.




Health Problems from Damp or Signs of Dampness or Mold

Moldy Buildings

Living or working in damp or moldy buildings Signs of dampness or mold that may cause health
increases the risk of many harmful health problems, problems include:
including:

« visible mold (regardless of color), such as on walls
or ceilings, behind furniture or appliances, under
carpets, or even hidden in areas not seen in the
occupied areas of homes

asthma attacks in people who already have
asthma

a new asthma diagnosis ,
* 8 « mold odor, noticed as an earthy, musty, or moldy

e respiratory infections, such as bronchitis smell

o breathing symptoms, such as hay fever, sneezing, « visible water damage, such as water-stainsor
stuffy nose, sore throat, wheezing, breathing discoloration on walls or ceilings, peeling or
difficulty, or cough bubbled paint, warped floors, or rotting wood

e eczema or skin rash o damp or moist materials, including condensation

on windows or walls
Mold can affect people differently. How much a

personis affected depends on how sensitive they are Any one of these signs indicates increased risks to
and on how much they are exposed. Damp or moldy health, andthe more that any of them are present,
buildings are linked to health problems in people the greater the risk of health problems. Tests that
even if they do not have allergies. identify the types of mold or the amounts of mold

in buildings are not useful in telling us about the
health risks. This is why CDPH does not recommend
testing for mold, such as measuring mold spores in
the air.

4o
O)CDPH
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Causes of Building Dampness that Can
Allow Mold to Grow

The dampness that is necessary for indoor mold to
grow can come from either inside or outside a
building.

Indoor sources include:

o leaking or burst water pipes, for instance under
sinks inside walls

e not enough venting to the outside by open
windows or exhaust fans in places where water is
used or moisture is produced (for example,
bathrooms, laundry areas, kitchens, and water
heaters)

e condensation (water droplets) on cold surfaces,
including windows

Outdoor sources include:

e water coming in through leaky roofs or
poorly-sealed windows, or from flooding

e damp, exposed dirt in crawl spaces

e outdoor surfaces that slope and drain water
toward a building, including from a downspout

Fixing Dampness and Mold Problems

The California Health & Safety Code (HSC §17920.3) says that when dampness or visible mold (or
certain other conditions) in a home is a hazard to the health of occupants, the home is
substandard and the property owner must fix the conditions. The Code excludes mold that is
“minor and found on surfaces that accumulate moisture as part of their properly functioning and
intended use.”

CDPH recommends fixing dampness and mold problems as follows:

e identifying and correcting the source of any water that may allow mold to grow
e rapid drying or removal of damp materials
e cleaning or removing mold and moldy materials as rapidly and safely as possible

Note: if a moldy area is simply bleached, cleaned, or painted over—without fixing the source of
the dampness—the mold is likely to grow again.
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Renters in California

The California Health & Safety Code requires property owners to provide a rental unit that is safe and healthy
for the people living in it. Prospective renters should look for obvious conditions that show dampness or
mold, and also less obvious signs like water leaks under the kitchen and bathroom sinks or moldy odor in a
sealed-up home. Also look for conditions likely to cause future problems, like a bathroom that has no
working vent fan or no window that opens, or a clothes dryer without an outside vent.

For renters who suspect there is dampness or mold:

1. Tell the property owner or manager. Early detection and correction of the dampness and mold
problems can reduce the risks to your health and prevent the problem from getting worse.

2. If your property owner will not respond to your concerns in a reasonable amount of time, contact your
local (city or county) code enforcement agency and ask for a code enforcement officer to inspect for
violations. Many dampness or mold problems in rental homes are the responsibility of the property
owner and must be addressed by them. However, a code enforcement officer may determine that
dampness or mold in a building results from a tenant’s actions or inactions — for instance, not using
available bathroom ventilation during showers.

3. If the local inspector determines there is a violation, they can require the property owner to correct the
problem.

Additional Resources

For general information on dampness and mold and a list of local code enforcement agencies, with a focus
on dampness and mold, see www.cdph.ca.gov/iag/mold. To see an animated video series, Mold in the
Home, visit www.cdph.ca.gov/mold.

Property owners must provide a rental unit that is safe and healthy for the
people living in it.

Tenants must notify property owners of any dampness or mold problems.

@
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For more information, visit CDPH website (www.cdph.ca.gov/Pages/contact_us.aspx)
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